
Complete the Attached & Return to: 

GEORGIA COUNCIL ON AGING 
2 PEACHTREE ST N.W. SUITE 32-270 

ATLANTA, GEORGIA 30303-3142 
or  

nikaela.frederick@gcoa.ga.gov 
DEADLINE MAY 1, 2022 

 CO-AGE Call for Issues 
Now is the time for CO-AGE members to submit ideas for the 2023 Issue Priorities. 

Evaluate your potential issue by reviewing this Priorities Setting Checklist.

• be submitted on time,
• impact seniors,
• be a statewide issue
• be solvable by legislative changes; 
•   e  he  e e  te   the  

Here’s what you need to submit: 

� escription of specific problem and possible solution

� Description of how legislative request would address the issue

� Available research, data or evidence to support your concern/solutions

� eorgia statute affected by legislation, if available

� Contact information for additional groups that may be supportive

If your submission meets the above criteria, GCOA will make it part of the issue summaries. 

If it lacks enough research to prevent completion prior to January, your issue will be tabled 
and you will be notified that it needs further research or   input. 

All accepted issues will be presented to CO-AGE members for the 2023 Priority 
Setting Meeting on July 14, 2022. Members will then vote to determine the CO-AGE priorities. 

For advice/technical assistance 

contact Nikaela Frederick  at: 

404- -  or
nikaela.frederick@gcoa.ga. gov 

If the answer is “yes” to both of these questions, then your issue may be eligible to 
become one of the 2023 CO-AGE Priorities! For an issue to be voted on, it must: 

Does your issue: 

   Affect older Georgians throughout the state? 

  e ire a e le i la i e ac i f r c rrec i
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3. Please describe what other states are doing for this issue
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CO-AGE ISSUE SUBMISSION FORM 
The Coalition of Advocates for Georgia’s Elderly votes on policy issues each 
summer. lea e e i f r r e a i e. For an issue to be voted on, it 
must be submitted on time, impact seniors, be a statewide issue, be solvable by 
policy changes   t t  e  the  te e .  
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5. What could legislation do?  Be as specific as possible.  Describe how the
legislation or funding solves the problem you identified.

6. Please supply any references or resources with whom you have discussed
this issue and who may have the expertise to help you and the committee
with additional research into the problem, including how to reach other
groups that have an interest in the issue.

4. Please provide any data or evidence to support your idea (additional info can
be added in the comments/information section on last page).



Additional Comments / Information: 

Please send your completed issue summary by mail to: 

Georgia Council on Aging 
2 Peachtree Street, N.W. Suite 32-270 
Atlanta, GA 30303-3142 

or by email to: nikaela.frederick@gcoa.ga.gov

*Please include any additional or supporting documentation with your submission form.

   ontact:  Nikaela Frederick,  , at 404-281-0430 

REMEMBER ISSUE SUMMARIES SHOULD BE 
POSTMARKED BY MAY 1, 2022! 

7. Please list or describe any opposition or barriers to enacting the policy

7. Please list or describe any opposition or barriers to enacting the policy
suggestion. Be as specific as possible.
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	Title: Create a state digital equity plan to close the Digital Divide for Georgia's Seniors
	Q2: Studies reveal that while the average older adult owns technological devices, many do not know how use them optimally or sometimes at all. Since there are not many aspects of our lives that are not touched by technology, these individuals are being left behind. This keeps them from being able to fully engage in society or to be able to fully take advantage of all of the tools that are available to them. This digital divide was exacerbated during the height of COVID, leading to higher levels of social isolation.A strategic plan could be a concrete way to close the digital divide for older Georgians.  So much of Georgia's economic development is geared towards younger people. A modern space that older adults could call their own to specifically learn about technology could help bring older Georgians into the fold. A tech hub, an inviting space for older adults to come learn about tech with a full curriculum, something like Coda at Tech Square or the Gathering Spot, could provide a peer supported environment. 
	Q3: Older Adults Technology Services (OATS) is a Brooklyn based organization that helps seniors harness the power of technology no matter their SES, geography, educational background or age. OATS formally teamed up with AARP and the Humana Foundation to further pursue its mission. It has operations in NY, MD, TX, CO and CA with 87 active program sites that train seniors in- person and online and has served over 20,000. OATS also has Senior Planet Centers, tech-themed community spaces for older adults, in NY, CO and CA.Generations On Line in Philadelphia, PA aims to reduce isolation and provide easy, fast, free digital skills for elders across the nation. They have served nearly 200,000.
Community Tech Network (CTN), which strives to address systemic inequities by providing digital skills training while helping learners acquire home internet and a device, has offices in San Francisco, CA and Austin, TX, helping over 7,000 individuals.
	Q5: Legislation could make digital literacy for seniors more of a priority state wide, allotting funding and creating initiatives to strategically close the digital divide for older adults. Since there is talk of this at the federal level, GA can position itself to have a plan in place so that if the law is passed at the federal level, the state can hit the ground running to further achieve its goals.
	Q6: Georgia's main digital inclusion effort is through the Georgia Department of Community Affairs, the Georgia Broadband Program, which was focuses on GA internet access for COVID-19. The focus seems to be more on working age Georgians.
Senior Planet
Aging ConnectedAARPThe National Digital Inclusion AllianceOasis InstituteSkillful SeniorGoodwillMegangaTechBoomersTeeniorsCyberseniors
	additional comments: On a federal level, I'd like to advocate for the Digital Equity Act. Congress passed the Digital Equity Act in August 2021 to ensure that all individuals and communities have the skills, technology, and capacity needed to reap the full benefits of our digital economy. The goal is to promote the meaningful adoption and use of broadband services across targeted populations such as the aging. The bill would provide $2.75 billion over a 5 year period to provide digital skills training, improve online accessibility and empower rural communities across the country. It would also allow for $60M to develop state digital equity plans, $1.44 billion for state implementation grants and $1.25 billion for competitive grant programs. There have not been any updates on the bill since then. It has not officially been signed into law.In 2020, the Cares Act gave GA DAS funding to provide internet access, devices and training for older Georgians. Assistive technology, telehealth and virtual social opportunities were included.
	Q1: 3
	Q7: Legislation has been proposed, the Digital Equity Act, but not passed at the federal level to address this issue.State funding for facilities and equipment.Participant self-efficacy.Sufficient staff to teach. 
	Q4: Pew Research Study- "Digitally ready" Americans (those confident in their digital skills  and ability to find trustworthy information online) tend to be disproportionately under the age of 65.  Older groups make up a larger share of those who are described as "digitally unprepared".AARP Study- 73% of participants over 65 said that they usually need help with set up and learning new devices. 34% described themselves as only a little or not at all confident in their ability to use electronic devices to do what they need to do online.University of California San Diego Study- a lack of understanding of modern technologies and digital platforms was identified as a barrier resulting in underutilization of technology and dependence on others to operate basic features. For those who retired before modern digital work environments were introduced,  their ability to adapt may be hindered back a lack of fundamental knowledge of digital infrastructure. 
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